
Welcome to November 
Ecosystem Enrichment!
Digital Literacy



WHAT IS 
ECOSYSTEM 
ENRICHMENT?

Monthly professional development opportunity for workforce 
professionals – career coaches, business services 
representatives, training instructors, and more!

Information that helps connect a 
complex system of services so that 
jobseekers can get the support they 
need to find, obtain, and maintain 
quality employment – no 
matter where they start!

Broadly applicable 
workforce development 
skills/knowledge with 
local context

Join us each month for more, invite others you think are a good 
fit, and reach out if you have questions about previous or 
upcoming sessions



Housekeeping 
Items

The session is being recorded, the PowerPoint and other 
materials will be sent out after the session.

Please mute yourselves to make sure that speakers can 
be heard, and we do not experience feedback. Cameras 
on is a great way for our speakers to see how you all are 
reacting to the information!

Feel free to share your own thoughts, reactions, and 
reflections to the topics as we go along using the chat. 
There is time for Q+A built in throughout the afternoon. 
If you have technical issues, send those to me privately!



Introductions

Type in the chat

Name, Role, Organization

What are you hoping to learn today?



Key Learning 
Objectives

Understand the real-world challenges our clients 
face

Know the workplace expectations of digital literacy

Learn how we can bridge the digital literacy gaps

Explore benefits of digital literacy for job seekers

Learn how to help build plans to build skills



Digital Literacy in the Modern Workplace: Breaking 
Down Barriers and Building Opportunities



Agenda

● Defining Digital Literacy
● Gap Causes
● Bridging the Gap
● Benefits of Digital Literacy



Introduction to Digital Literacy

Defining Digital Literacy

What do we think this is?

Importance in Employment
Digital literacy directly impacts daily work life, from job searching to 
applying for positions, communicating with supervisors, and accessing 
ongoing training.

Audience Engagement
Quick poll activity to gauge participants' confidence in digital 
skills and awareness of others facing digital challenges.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.

Importance in Employment
Digital literacy directly impacts daily work life, from job searching to 
applying for positions, communicating with supervisors, and accessing 
ongoing training.

Audience Engagement
Quick poll activity to gauge participants' confidence in digital 
skills and awareness of others facing digital challenges.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.

3 WPM



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy
Digital literacy in the workplace involves skills like navigating basic software, 
browsing the internet, and ensuring online safety, all essential for modern 
employment.



Introduction to Digital Literacy

Defining Digital Literacy

Importance in Employment
Why is this important?

Audience Engagement
Quick poll activity to gauge participants' confidence in digital 
skills and awareness of others facing digital challenges.



Introduction to Digital Literacy

Defining Digital Literacy

Importance in Employment
Digital literacy directly impacts daily work life from start to finish

Audience Engagement
Quick poll activity to gauge participants' confidence in digital 
skills and awareness of others facing digital challenges.



Introduction to Digital Literacy

Defining Digital Literacy

Importance in Employment
Digital literacy directly impacts daily work life from start to finish

Audience Engagement
Quick poll activity to gauge participants' confidence in digital 
skills and awareness of others facing digital challenges.



Introduction to Digital Literacy

Defining Digital Literacy

Importance in Employment
Digital literacy directly impacts daily work life from start to finish

Audience Engagement
Quick poll activity to gauge participants' confidence in digital 
skills and awareness of others facing digital challenges.



Introduction to Digital Literacy

Defining Digital Literacy

Importance in Employment
Digital literacy directly impacts daily work life from start to finish

Audience Engagement
Quick poll activity to gauge participants' confidence in digital 
skills and awareness of others facing digital challenges.



Introduction to Digital Literacy

Defining Digital Literacy

Importance in Employment
Digital literacy directly impacts daily work life from start to finish

Audience Engagement
Quick poll activity to gauge participants' confidence in digital 
skills and awareness of others facing digital challenges.



Introduction to Digital Literacy

Defining Digital Literacy

Importance in Employment
Digital literacy directly impacts daily work life from start to finish

Audience Engagement
Quick poll activity to gauge participants' confidence in digital 
skills and awareness of others facing digital challenges.



Audience Engagement
How would you rate your confidence in the digital literacy skills we just 
talked about?      1-10, 10 being able to teach

Introduction to Digital Literacy

Defining Digital Literacy

Importance in Employment
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The Digital Literacy Gap 
is     

The Impact is    
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Digital Skills Employers Seek
Employers seek candidates with basic digital skills such as email 
communication, meeting scheduling, and basic software use for 
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Real-Life Job Tasks
Digital skills are integral in roles from retail (point-of-sale 
systems) to customer service (handling software and databases).
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complete tasks effectively. Group activity to explore the digital skills needed in 
various entry-level jobs.
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Bridging the Digital Literacy 
Gap

Training 
Resources

Role of 
Mentorship

Technology 
Access

Programs such as Northstar 
at local library initiatives or 

Coursera offer valuable digital 
skills training.

Mentors and job coaches can 
simplify digital tasks, provide 
encouragement, and reduce 

frustrations.

Discuss ways to access the 
technology and tools needed 
to practice and build digital 

skills.
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support can help 
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How can I be an 
accountability 

partner?

Follow up on the 
single step toward 

digital literacy.
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easier to identify and apply for suitable positions.

Increased Employability

Even basic digital skills can make a candidate stand out in the 
hiring process, opening up more job opportunities.

Long-Term Career Benefits
Improved digital skills support career advancement, higher 
wages, and long-term job security.
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Q&A and Closing 
Remarks

The power of lifelong learning and 
adaptability

Remember, digital literacy is within 
everyone's reach, and taking the first 
step in learning a new skill can 
transform your career opportunities.

How can digital literacy open doors in 
your career journey?



Rate the 
Session



Wrap-Up

Next Session:              
January 23, 2025                    

The Training Landscape in 
Marion County

Are you a new career coach, navigator, 
or case manager looking for resources?

Are you a seasoned professional with 
resources to share?

Check out the Resource Library where 
you can access & request materials to 

help as you serve jobseekers

https://library.employindy.org/


Program Year 
2024 Topic 
Calendar
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