July Ecosystem

Enrichment:
Resources for a Recovering
Economy



* The session is being recorded, the
PowerPoint will be sent out after the
session. Info from past Ecosystem
Enrichments is available on the WorkOne

Housekeeping Indy website!

ltems * Everyone is muted upon entry. You will be
able to unmute if you have a question you’d
like to ask.

* You will be able to ask questions using the '
chat function

> 4




 Many of our jobseekers faced barriers to
employment before COVID-19, but now
these are even more obvious.

* The Indy Rental Assistance program had more
than 10,000 applications in only 3 days,
highlighting the need

the Session * Today we will talk about some resources
available for jobseekers with

* Potential food insecurities

* Lack of access to healthcare

* Transportation issues

Overview of




What barriers are your
jobseekers facing with the
ongoing COVID-19 pandemic?



Wh at ] S S NAP 7 * SNAP is the Supplemental Nutrition

Assistance Program and was formerly
called Food Stamps. SNAP benefits can

only be used for food products and for
' plants and seeds used to grow food. A
full list of items that can and cannot be
M ‘ purchased with SNAP is available here:
USDA https://www.fns.usda.gov/snap/eligible
-food-items

* TANF (Temporary Assistance for Needy
Families) benefits, which are also

» Supplemental

Nutrition provided via Hoosier Works EBT card,
) may not be used for online purchasing.
Assistance Currently more than 680,000 Hoosiers
receive SNAP benefits and nearly 13,000
Pro gram Hoosiers receive TANF assistance.

Putting Healthy Food
Within Reach



Completing an Application

» Applicants must sign application either electronically or a paper
application - a client must be present at electronic application
completion, and sign the application.

oo e | 1T 1S recommended that

applicants use the online
WELCOME TO THE FSSA BENEFITS PORTAL Benefits Portal at

Apply for SNAP, Cash Assistance, Health Coverage, or check the status of your case ] .
http://fssabenefits.in.gov

APPLY FOR SNAP AND/OR CASH ASSISTANCE ONLINE APPLY FOR HEALTH COVERAGE ONLINE

 Paper applications should only be printed upon

over time.

* Client Rights and Responsibilities are included
with both online and paper applications.



http://fssabenefits.in.gov/

SNAP E l]g] bili ty Am | Eligible to Receive

Benefits?

D ete r m i n ati 0 n Answer the questions in the

screening tool to see if you might
be eligible for SNAP (Food

* Household Size. Assistance), Cash Assistance,

» Gross Monthly Income. and/or Health Coverage benefits
 Special SNAP Budgeting for the elderly
and disabled. Screen for Benefits
» Each case is reviewed for all factors
individually.
* Prescreening tool available at s,

http://fssabenefits.in.gov.

\: Division of
y. Family Resources

WADIAN »

st



http://fssabenefits.in.gov/

i miyhesores  APPlication Lifecycle

A list of verifications is developed during the A notice is mailed that contains the eligibility
interview. This list is mailed to the applicant with results (approved/denied), the benefit amount
a 13 day due date to meet the 30 day processing if approved, and the certification period.

requirement.

_| APPLICATION

PERSONAL INFORMATION veri fications

Last Name First Name Middle may include Appeal r]ghts and
NFORM | . .

S income instructions are

i — ’ 7 \ lso included i
APPLICATION Fopyy R resources, Documents & atso mc' uded 1in
\ il il g =N shelter the notice.

Middle PERSONA

expenses, etc.

The application
date is the date
DFR received the
application. DFR
has 30 days to
process the
application per
federal regulations.

Interviews are scheduled at least six Verification received: eligibility determined. If the
days out to allow an appointment assistance group is eligible, benefits are approved.
notice to be received via mail. Verification not received: application is denied.



On-line shopping

SNAP recipients in Indiana may use their Hoosier Works
EBT cards to purchase groceries online for pickup or
delivery at two approved retailers — Amazon and Walmart.

Delivery fees that may apply to the online purchase may not be
paid with SNAP benefits.

If SNAP recipients have any problems using their card for ordering, they
should call the number on the back of their Hoosier Works EBT card for
customer service.



Contact Information

Tammy Maples
SNAP/TANF Program Manager
Tammy.Maples@fssa.in.gov



mailto:Tammy.Maples@fssa.in.gov

/ The
f ( Jane Pauley
Community Health Center
Caring for Our Communities
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The
Jane Paule

Community Health Centery

Mission: To promote a healthy community through the provision of accessible,
respectful, and integrated health care with local partners to any and all
individuals and families, regardless of insurance status.

LI

<«
‘@

PATIENT-CENTERED
MEDICAL HOME

—~—



The

f | Jane Pauley

Community Health Center
Caring for Our Communities

What is JPCHC?

= JPCHC offers comprehensive
healthcare to the community,
regardless of a patient’s ability to
pay.
=  We proudly serve patients with
Medicaid, Medicare, Tricare, most

private insurance, and those who are
uninsured.

= Sliding-fee-scale discount is available to
those who qualify.

= Enrollment assistance is a free
service offered to any person,
whether they are a JPCHC patient or
not.




The

f | Jane Pauley

Community Health Center
Caring for Our Communities

JPCHC Locations

13 Locations throughout 4 Counties

Marion County

= 16th Street

= 16thStreet Dental
= Arlington Avenue
= Brook Park

= (Castleton

= Post Road

= Shadeland

Hancock County

=  Greenfield

Madison County
= Alexandria

= Anderson

= D26 Dental

= Wigwam

Shelby County
= Shelbyville
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f | Jane Pauley

Community Health Center
Caring for Our Communities

JPCHC Services

Services

= Family Medicine

= Pediatric Medicine
= OB/GYN

= Behavioral Health
= Dental

Free Services
" Enrollment Assistance

= Prescription Assistance



The

f | Jane Pauley

Community Health Center

Caring for Our Communities

Enrollment Assistance

Our Health & Outreach Advocates are Certified Indiana Navigators and SHIP Counselors. They are
available at each of our sites to assist patients with health insurance enrollment — FREE of charge!
Assistance includes applications for the following:

= Hoosier Healthwise (HHW) l
= Healthy Indiana Plan (HIP) ‘l,\r_,,' WW H
= Presumptive Eligibility (PE) ' o st s

HOOSier Health“'ise Health Coverage = Peace of Mind

* |ndiana Medicare Plans Health Care Program
= Health Insurance Marketplace

The

Our Health & Outreach Advocates can also assist /
with: « Health Insurance (¢ (| Jane Pauley

MO rkeTplClCe Community Health Center

= Prescription Assistance Sliding-Fee-Scale

= JPCHC Sliding-Fee-Scale Discount



/ The
Jane Paule

Community Health Center
Caring for Our Communities




/ The
f ( Jane Pauley
Community Health Center
Caring for Our Communities

THANK YOU!

Andrea Albertsen, Marketing & Community Relations:
AndreaA@JanePauleyCHC.org

To schedule an appointment today, please call: 1-844-MY-JPCHC (1-844-695-7242)

LET’S BE SOCIAL!
Like and Follow us: i7E U Iﬂ


mailto:AndreaA@JanePauleyCHC.org

COMMUTER
CONNECT

A SERVICE OF CIRTA &

Connecting people and places in Central Indiana.



mailto:svalentine@cirta.us

COMMUTER
chNEcr

or CIRTA &

Connecting peopde and péaces in Central indiana.

Every day, the average Central Indiana commuter spends:
— 50.6 minutes driving alone
— 40.8 miles to and from work.

It doesn’t have
to be that way!




D
E'ET" What is / f*

NNEC] Commuter Connect?

Connecting peopie and places in Central indlana.

C

We help people find ways to get to work other than driving
alone :

Carpooling Biking

\o Vanpooling Walking

| Public Transit Teleworking




T Commuter Connect?

Our mission is to connect people to opportunities.
Overall goal is cleaner air and less traffic
Free to employees and employers

\o .- Part of the Central Indiana Regional Transportation
\ Authority (CIRTA)

_



Whois — ~

asoonct or CIRTA &° . . e
Connecting peopie and places in Central indlana. g -

Anyone who lives AND/OR works in one of these counties:

Boone Marion
Hamilton Madison
Hancock Morgan
Hendricks Shelby

Johnson




CONNECT

Asoenct or CIRTA &

Connecting peopie and places in Central indlana.

What's in it for yd
Employers?
* Reduces demand for parking

 Enhances employee recruitment and retention

* Improves employee attendance and punctuality

* Lowers pollution

 Lessens traffic
_



CONNECT
Asoenct or CIRTA &

Connecting peopie and places in Central indlana.

What's in it for yd
Employees?
« Less stress from driving

« (Getting to work

« Gives you time to read, rest, relax and more

e Saves money on gas, insurance, vehicle maintenance

Less pollution

_
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“-s'c‘rR We Provide /

asoonct or CIRTA &

Connecting peopie and places in Central indlana.

* Free, online matchmaking for carpools, vanpools and
bike buddies

* Free Emergency Ride Home for people who work for
participating employers

\, « Vans (in partnership with Enterprise) —OMMUTE

_



CONNECT
Asoenct or CIRTA &

Connecting peopie and places in Central indlana.

Emergency Ride Home /

* Free cab rides if employee needs to leave work
unexpectedly or stay late

« 5 times every year, up to 50 miles/ride

« Open to employees of participating employers




CCONNECT How to be a g

A SpEWICE OF CIRTA ,‘_—.4

s e Participating Employer

* Allow us to be on site or in j
contact at least once a
year to tell your
employees about the free
benefits available

Y » Assign a staff person to
be our contact




& o
CE&" Local Best Practices

asoonct or CIRTA &

Connecting peopde and péoces in Central indlana.

Designate preferential parking for carpools/vanpools — we’ll
provide the signs and hangtags

-
Want fo find a carpool?
317-327-RIDE (g

H C MMUTER
ONN E T

Carpool
Parking

Only



& =
cum Carpools i

CONNECT

asoonct or CIRTA &

Connecting peopde and péoces in Central indlana.

« 2 or more people (even if they're relatives) who ride to
and from work together

* They share the cost
and often the driving




CCMWIER Carpools s

asoonct or CIRTA &

Connecting peopie and places in Central indlana.

Register existing carpools for free with Commuter Connect
and you'll get benefits such as the Emergency Ride Home.




CEMMUTER
Carpools

aseonct or CIRTA &

Connecty
ng people and pi
places in Central indlana.

Find a mat
ch to form
registeri oW e
gistering for free with Conne::?%ogna”d other options by
nect!
> @0 O
=

-w Blog About

ommuter.wpengine.com/reg‘\ste(—now/

& 2 ¢ @& cred

C(c)\gﬁﬁl\rl‘lgé_‘g é“"’?‘.i,z &z Employees Employers

Register N

arpool, vanpool,

rvice including €
ilton, Hancock,

an sign up for any se!
- Boone, Ham!

These counties include

below, yoU ¢

er Connect. Using the options
we can help!

entral Indiand ared,

< form to register for Commut
d Shelby counties.

£ you live of work in the nine-county C
Madison, Marion, Morgan: an

please use thi
bus, or bike. !
Hendricks,

Johnson,




/°
SNTF Vanpool Support v

Connecting peopie and places in Central indlana.

Our Vanpool Coordinator works to put and keep vanpools
on the road — Molly can help you:

- Find others to join the vanpool
- Plan a schedule and route
- Secure Park-and-Ride spots

- Assist in setting up payment



Vanpools




COMMUTER
CONNECT

asoonct or CIRTA &

Connecting peopde and péaces in Central indlana.

5 - 15 people who ride
to and from work in a
Commuter Connect van

Everyone’s a volunteer,
including driver(s)

Drivers must have valid
driver’s license for 5 yrs

Vanpools




CONNECT

Asoence or CIRTA

Connecting peopde and péoces in Central indlana.

Everyone shares monthly
fare (Commuter Connect
subsidizes the cost)

Meet at a designated
Park-and-Ride spot

No long-term
commitment riders need
only provide 30 days

notice prior to leaving the 3

vanpool

Vanpools




/°
SNTF Vanpool Support v

Connecting peopie and places in Central indlana.

Our Vanpool Coordinator works to put and keep vanpools
on the road — Molly can help you:

- Find others to join the vanpool
- Plan a schedule and route
- Secure Park-and-Ride spots

- Assist in setting up payment



s —
EET" Vanpool Support /

Asoenct or CIRTA &

C

Connecting peopie and places in Central indlana.

How do we get started?

1. You provide employees’ home zip codes by shift

2. We’'ll analyze the data and recommend options

3. We’ll come onsite and give a Vanpool 101 presentation
4. Sign up employees who are interested and create

\o routes




|
.!‘."“EET" Workforce Connectors /

CIRTA &

C

Connecting peopie and places in Central indlana.

« Service connects IndyGo to worksites in North Plainfield,
Plainfield and Whitestown

A SERVICE OF C/RTA @f A SERVICE OF CIRTA =2 A SERVICE OF C,RTA Q{/

_



CCONNEST Workforce Connectors :

asoonct or CIRTA &

Connecting peopde and péaces in Central indlana.

* One pickup a day at 5:15
a.m. in downtown Indy

 Rest of the day, pickups ==
at IndyGo connection s
points




|
CONNECT Workforce Connectors /

A SpEWViCt OF cm'rA.‘;ee

C

Connecting peopie and places in Central indlana.

« CIRTA contracts with Miller Transportation and Royal
Transportation to run the services

« $1 each way



COMMUTER
CONNECT

A sooncet or CIRTA &

Connecting people and places in Central indlana.

With so
many things
to share we
have a lot of
marketing
materials to
get the point
across.

Marketing

HELPING |
TS FOR TOWORK | |

REE BENEF
:roua EMPLOYEES GET
. . it works \l
,,,...m..-minm"“““ HereShowld“ help you:
Al of your ® wok. Many of them - Commr s conmutngresdsnd |
1o and from
P T
- Comectcon helpyou Wb 80 00 ity e s 4
o e daly conmie s 000 T con el
the jer O
e e b

produiies:

L. Mmmhw“wm

| Step 3-croate
1°"°"~w~mﬁ.m,.“
wmnlmohhmm’m‘

BECOME A COMMUTER CONNECT
PARTICIPATING EMPLOYER

To access the free assistance, ol you need % do is become o
Porticipating Employer. It fost tokes four easy seps

1. Identfy o point of contoct within your organization.

2. Verfy employment of qualifying employees on o monthly
bos.

Step 4-Communicate

We will work with your team and within your workploce
culture fo communicoe with your employees. Whether you
want cnsite benefits fars, preseniaions ot siaff meetings,
posters for common arecs or customized information for o
nawsletier, employee handbook or new-hire materials, we'l
make swre you have what you need 1o get the word out.

3. Distibute Commuter Connect X your
employees.

4 HdpmmevmchvmbPawom
onstle 1 ok with employees, when possible.

PARTICIPATING EMPLOYER BENEFITS
Step - Assess
Cmcmmiwmmwodplmadu wifh

ywwowmnﬂmu'm.g noods, as well as
mbblomwﬂbdambcma

*  Commuling optons based the workplace location
“WMMM

* Access 1 bus routes

. A\dﬂqdmumwbybthhdhuud

* Existng optons for commuing elomed scx benefis
mdwmund/avuwwwau“

Step 2- Identify

N”-"'Mmmwmw

MWMM"«MH:W«

optons. Thess could Inclodc -

. mmdmmmm

that are best for yoe

Commuter banefs. This will
e i e
octon, IV wihyou 1 et et i

. w.1wvduunplwmwllliermnoﬂmhowhy
can impeove their commute, save money and reduce
siress.
wﬂhdpmmmclwmumdbudb/
CoumCma,admsvapock.mdowpodad
bicycling maiching services.
W-1umwmmpbvmmwammn.
m;yﬂwdﬂyb-nbahnomwrhhum
rogulorly commute fo work
driving alone. YRRy

READY TO GET STARTED? CALL

317-327-RIDE TO SCHED
APPOINTMENT RN

REMEMBER: The sooner the
s You start, the sooner you op inko

. B\hcm.dmpby..mmm

. G:mmhmma,

* Improved employee productivty

* Reduced parking costs

. D.ﬂtuudhxb\mb'ywrhumc\dmm

. h#‘mmhm- .

* Improved public imoge

2 baclze.

e ey T PN
Mhuw

fomtxable income ond con be




MMUTER
C DNNECT

asoonct or CIRTA &°

Connecting peopie and places in Central indlana.

This
Emergency
Ride Home
pamphlet
easily
explains the
program for
employers
and
employees.

Marketing

A se!

om Com uter onnec
rvice fr Commute C 1

N A"""""'”*“’"Wl/meonmn«Conm.w.
|

Emergency Ride Home Gef your ride

I's @ commuter’s nightmare:

You're ot work and you get o You must sign up first!
dﬁmmdﬁssdnd&pugﬂﬁdzhﬂnniddb www.commuterconnect.us
dhdoy&mdmpuwﬂmmymm " Vol

. On , go to C uter
Your id doesnt leave for hours. Or your bus route Connect wobsn oy Jour emergency, 90 1o Comm
dusn‘mhwaoyounndb i in wi

mﬁdowwbhbobng.wggdomdot

password. If you do not have
dﬁﬂmbﬁ'ﬁehm,cmbammmonkm
fo obfain a oo . If
R e o oy b e
/ Homo’ ok pisoh ﬁdusww ‘émm 2 Resources, call 3 l7-327-7433dmng office hours,
bmol'mpormmwogadl'mduysawwk, 2.
whonvkbapwﬁu'paimw

- On the Welcome page seloct “Print Emergency
MonW.dnrs.'FdJowthelnsﬂucb'ons.

3. Proof your entries.
You cannot edit it.*

/ How fo sign up

Onayovubm‘nhovowm,
What qualifies as an emergency?

4 Print three copies of the voucher:

On a doy when you use allernafive ’ One for the cab driver.
SERETIgTL | e

You or a family member s i One for your records,

"""“"""""’/mmnq l.‘ Call the cab

Unexpected overtime m»:'m!?m"z"znﬂbew:;%d&m

ingle location, ar"/ ! Pick you up and take
Carpool or You fo a single One stop is of A
it e G e ks
Mh”"’d""«nommdomdho:w ?wm‘mwhmhdbpqmdzm‘“?.
‘ mmquudlfyq,m"gm‘k”"‘wm m'wm’d‘"“"‘""ﬂnwavo veriy




COMMUTER
CONNECT

Aszenct or CIRTA &

Connecting peopde and péaces in Central indiana.

How do | start @ vanpool?

A ioin or start @
Every day, you get info your < Wih our hep. I;;e;;;l‘;;w{;jg;‘_‘
drive out of your netd vanpool, call 3
and head to work. Al the same How do | sign vp?

Othef people ‘quing

e cor, To register for the vanpool program visit
. ' p 7.RIDE
e i il terconnect.us Of call 31732
V i -ve at jobs near yours. whww.commu
an pOO S roads to arrive at | yo e

e -

Wlth Imagine if you ¢
‘ f
could dll ride =
together ... |
You can. And s
2 - All Commuter Connect vanpool vehicles are
'he bes! purth Wh ‘ o pravided by Commute with Enterprise.
We supply the wheels.

COMMUTE
2 Sound good? o

Then let’s talk about
how it works

COMMUTER
CONNECT

awmceor CIRTA

320 N. Meridian St., Suite 920
Indianapolis, IN 46204

Office (317) 327-RIDE
cs@cirta.us

www.commuterconnect.us °

All Commuter Connect vanpool vehicles are
provided by Commute with Enterprise,

Your commutfe e

Our wheels
Your savings

COMMUTER
CONNECT

A SERVICE OF CIRTA :_/

CONNECTING PEOPLE AND PLACES IN CENTRAL INDIANA



COMMUTER
CONNECT

A SpEWICE OF cm'rA:___g

Connecting peopie and places in Central ndlans.

Vanpools
with

Enterprise

You gather
the riders,

we supply

the van

It’s true. Put together o join @ vanpool and you
can ride o and from work in a Commuter Connect:

provided 7, 12- or 15-passenger van. o

You read that right: We provide the van. You
and your fellow commuters share the cost for gas and
amonthly fee. One of you agrees to be the primary
driver; the rest of you agree o sit back and enjoy the
ride. Your morthly fee covers the cost of insurance,
maintenance, repairs and foadside service. We'll even
help you find more riders.

Think about it: Youll spend less money on gas,
parking and aubomotive wearandHear, and more fime
chatting, texting or snoozing. The resul? More cash in
your pocket and less stress in your fe.

Vanpool 101: A vanpool is a g
to and from work in a roomy, comio
a service of the Central Indiana Regiond

Does Commuter Connect really
supply the van?

Yes, Thanks to a federal grant to improve Central
Indiona’s air quality, we supply groups of
commuters with new vans. Vanpool participants
share the monthly fee for the van and fuel costs, all
of which amount fo a fraction of the cost of driving
dlone fo work.

Who drives?

Each vanpool must have a primary volunieer
driver/organizer and at least one backup driver.
Al diivers are screened to make sure they have a
good driving record. Why be the primary driver/
organizer?

I. You get the best view of the
scenery

2. You're in charge (]

3. You get to use the van on
evenings and weekends

roup of 5 fo 15 peo

fortable van provide ;
| Transportation Authority (CIRTA).

ple who commute together
d by Commuter Connedt,

How does it work?

Working together and with our guidance, vanpool

riders defermine the pickup and droproff locations,
the schedule and route.

What if | get stuck at work, or have
to leave early?

Al vanpool participants, who ride in a vanpool at
least three times a week and work for a Commuter
Connect patticipating employer, are eligible for the
Emergency Ride Home Benefit, which means a free
taxicab ride in the event of an emergency. (Some
restrictions apply.)

Who can participate?

The Commuter Connect Vanpool Program is

available to anyone who commutes within, into or out
of Boone, Hamillon, Hancock, Hendricks, Johnson
Madison, Marion, Morgan or Shelby counties, '



ﬁ o
‘g&" Let's Talk! -

asoonct or CIRTA &

Connecting peopie and places in Central indlana.

Spencer Valentine
317-793-7316

svalentine@cirta.us
317-327-RIDE (7433)

\ www.CommuterConnect.us

\ 00000
_


mailto:svalentine@cirta.us




Wrap-Up

Next Session is August 27t

Indy FLEX Sessions every
Thursday!

Past Ecosystem Enrichment Info?



https://us02web.zoom.us/meeting/register/tZUpdeGrrzIiGdR0Pq0J4XcCaM9SsBIkzOEn
https://www.ivytech.edu/workforce/19399.html
https://workoneindy.com/ecosystem-enrichment/

